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Returns a list of HotOperations cases by solution and user (Ops Manager).

Method

POST

URL

https://localhost/Flowtime/_vti_bin/Flowtime/HotOperations/AggregatedHotCasesService.svc/GetData

Request Parameters

Name Type Required Description

PageSize integer optional Number of records returned per page.

PageNum integer optional Number of the page to retrieve records for.

ContextMenuId string optional Name of menu for the item.

IgnoreUserTime boolean optional Engine time or user time.

FilterExpression object optional Expression of filter.

SortExpression object optional Expression on sort.

IncludePropagatio
n boolean optional Set to true for return propagation columns.

SolutionId guid required ID of solution.

GroupId integer required ID of group.

HotCasesViewType enum optional

Allocated = 1
Unallocated = 2
Open= 3 (Default)
InProgress = 4
Completed = 8

Response Parameters

Name Type Description

CurrentRows integer Number of items returned.

Items array List of items returned. Each item contains properties as   defined in the config file.

TotalRows integer Number of total items in the system.


