Create a Message Template
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V8.6 or earlier

Overview

The message template is an HTML-based message that enables you to create reusable, dynamic
messages. The template can include free text, HTML content, as well as message parameters. You select
a message template and define the parameter values in the Message Activity wizard or the Task Activity
wizard. The

Message Template Table

You manage all message templates from the Message Template table. Navigate toAdministration >
Global Settings > Message Templates.
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Default Message Template

There is an out-of-the-box default message template that you can use, or you can copy the default
template to use as the basis for a new message template.
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Message Template parameters

Message parameters are enclosed in double curly brackets, which are also highlighted in yellow. You
select parameters from the right panel.
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Use a Message Template in the Message Activity or Task Activity

To use a message template in the Message Activity or Task Activity, you need to select an HTML message
format, either Html or Html (Markup only).

Following are message settings that affect the message template selection.
Message Tab

Where you define the Subject, Body, Message Template, and message format.
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Recipients Tab

The users you define as recipients are plugged in to the corresponding @recipient parameter in the
message template.
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Important Notes

HTML Encoding for Expressions

You can encode or unencode HTML content (such as form data, HTML forms, HTML controls, rich text
editors) for expressions in the body section of a Message Activity or Task Activity.

To unencode the HTML content, you need to wrap the expression inside {{= }}, which evaluates the
expression in HTML format. For example, {{: {Forml}.Query("Forml") ["Editorl"] }} .

To encode the HTML content, you need to wrap the expression in {{: }}. For example, {(=

{Forml}.Query ("Forml") ["Editorl"] }} .
Include HTML Content in the Message Template

Some characters used in expressions are also used in HTML. In order to maintain HTML contentin a
message, meaning that it is not evaluated as an expression, you need to wrap the content in {{#text}}
{{#endtext}}.



6 genpact  orchestration System +

~ -
4 82 administration Update Table: Message Templates
» Analytics Name *
4 Global Settings (Default Message Template)
Application Variables
PP Template *
Connection Strings <IDOCTYPE html>
<html> Q ) @customType
Credentials <head> o odue 2
<meta http-equiv="X-UA-Compatible” content="TE=edge"> “
CRM Connections <style type="text/css"> ) @delegatee
{{#rext}} §
CRM Connections o @delegator
@media (min-width:320px) { /* smartphones, iPhone, portrait 488x320 phones */ A @duedate
Custom Message Types _mainContainer { '
padding: 5px 10px Spx 10px !important; ' @from
Email Templates 1 @hyperlink
External Service Consumers .mainTable { ) @isDelegateeMessage
width: 3@@px !important;
N . 1 @isHtmiBody
File Connections }
¥ © ¢! @oneClickaction
Global Variables
@media (min-width:481px) { /* portrait e-readers (Nook/Kindle), smaller tablets @ 660 7 @originalRecplent
HTTP Consumers -mainContainer { 1 @recipient
padding: Spx 10px 5px 1@px !important;
In-Process Service Consume ) o @aubject
5 1 @workflowalias
Jobs Management -mainTable { .
width: 46@px !important; 1 @workflowld
#endtext,
Message Templates B e 2 v 7 @workfiowlnstanceld
v
SharePoint Connections < > < @workflowName

SMTP Connections

WCF Service Consumers
REST Service Consumers
Web Service Consumers

Web Service Listeners

v
>

Use Encoded Attributes in HTML Tags

You can use an expression as an encoded attribute within an HTML tag. To use an expression as an
encoded attribute, you need to wrap the expression in {{:: }}. For example, .
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Overview

The message template is an HTML-based message that enables you to create reusable, dynamic
messages. The template can include free text, HTML content, as well as message parameters. You select
a message template and define the parameter values in the Message Activity wizard or the Task Activity
wizard.

Manage message templates



You manage message templates from the Message Templates page, atAdministration > Global
Settings > Message Templates.
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Default Message Template

There is an out-of-the-box message template in each language supported by the system. You cannot
delete the default template, but you can edit it according to your needs, or copy it to use it as a basis for
new templates.
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Create a message template

1. To create a new message template, go to Administration > Global Settings > Message Templates,
and select Add New Record.
2. Define the following settings:

® Name: Enter a significant name for the message template. This is the name that displays in the list
of available templates in the Message activity or Task activity wizard.
® Culture: List of languages supported by Cora SeQuence. Select the relevant language for the
template that you are creating.
® Template:
o Add the HTML code for your template. You can copy the provided default template and edit it
for your needs.
o Select parameters from the right panel. Message parameters are enclosed within double curly



brackets, which are also highlighted in yellow.
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The message templates that you create are available in the App Studio when you set up a Message
activity or Task activity.

Set up Message or Task activities with the relevant message template

1. On the Message tab, select the message template that is most relevant for the activity. The
message template will define the look and feel of the sent message.
Note that if you select the Plain Text format, your message loses the design definitions of the

message template.
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2. The values you define as recipients are plugged in to the corresponding erecipient parameterin
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Recipient selection determines the language used for the selected message template, as follows:

® For Group, Group Expression, User, User Expression, Process Role, Employee Role:
o First the system looks for the language defined for the recipient.
o If it does not find a definition, it looks for the default English (United States) template.
o Ifitdoesn't find it, it uses the template defined for the first language in the Culture list.
® For External User, the system uses the default English (United States) template.

3. On the More Options tab, select a localization mode:

e Default: system uses the message template that matches the system’s default culture
(language).

¢ Inherited: system uses the language defined for the workflow.

e Recipient: system uses the culture of the message's recipient. This is the recommended
option if you want to match the message template with the language defined to each
recipient.
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Notes
HTML encoding for expressions

You can encode or unencode HTML content (such as form data, HTML forms, HTML controls, rich text
editors) for expressions in the body section of a Message Activity or Task Activity.

® To unencode the HTML content, you need to wrap the expression inside ((= 1} , which evaluates
the expression in HTML format.
For example, {{: {Forml}.Query ("Forml") ["Editorl™] }} .

® To encode the HTML content, you need to wrap the expressionin (¢: j} .
For example, {{= {Forml}.Query("Forml") ["Editorl"] }} .

Include HTML content in the Message Template

Some characters used in expressions are also used in HTML. To ensure that the HTML content is not
evaluated as an expression, you need to wrap the contentin ((#text}} {{#endtext}} .

Use encoded attributes in HTML tags

You can use an expression as an encoded attribute within an HTML tag. To use an expression as an
encoded attribute, you need to wrap the expressionin (¢:: 1y .
For example,
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